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Avtikeipevo KatevBuvong (1/11)
* AIOIKHZH AEITOYPTIQN/NAPAIQIrH:

TLXopaKTNPLOTIKA Ba £xeL TO TtPoiov; (2xedlaopoc Mpoioviwy Kal
YntnpeoLwwv)

Me roLo tpomo Ba kataokeualw To polov ; (Zxedlaopoc Atadikaoiog
Napaywync Npoiovtwv/Ynnpeowwv)

MNw¢ Ba eAEyxw TNV moLotnTa TwV Ttpoioviwy (EAeyxoc molotntog)
Molec MPWTEC UAEC aralltouvTal Kot TL ToooTnTa armo Kabe pia
(Alaxeiplon AmoBepdtwv)

TLTtOpoL armattovvTal Kat mw Ba touc aélomolrjow Xpovika; MoLeg
gpyoaoiec amattouvtal Kal ote; (Xpovikocg MNpoypappatiopod
Mapaywyng)

Awoiknon Epywv

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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EDQOAIAZTIKH AAYZIAA

Distributors

OIKONOMIKO
MANENMIETHMIO
AOHNAON

Suppliers Manufacturers Customers

Distribution

Transportation

Manufacturing

Procurement Inventory Control

Demand Forecasting

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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Procurement/Supply Production Planning
Transportation Packaging
Warehousing Materials Handling
Inventory Control Ordering
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Avtikeipevo KatsvOuvong (11/11)

NMPOMHOEIEZ (PROCUREMENT)
— [loloug mpounBevteg?
— Titumou cupdwvieg (moootnta,
TLUN, Xpovog napadoong)
NMAPAITQrH
— Mooec povadec Napaywync? 2e
ToleC B€oelc?
— Off-shoring vs. On-shoring

AMNOOGEMA

— Awaxeiplon AtoBepatocg
(Mapayyeliec avamAnpwongc: mote
KoL TO0O ;)

— [ota roALtikn emBewpnong;

ANMOOHKEYZH (WAREHOUSE)

Nooa Kevtpa Alovounc;

Méyeboc;

Warehouse Layout/Design
AIANOMH

Ertt\oyr) Movtélou ALaVOLAG;

ErtitAoyn umtnpecLlwy petadopag;
ENINEAO EZYNMHPETH2ZHZ &
AIAXEIPIZH NAPAITEAIQN

Logistics Information Systems &
Technologies

MpoodLoplopog Tou emumedou
gEumnpetnonc.

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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2toxot KateuBuvoncg

AleUpuvon yvwoewv Kot avamtuén de€lotitwy yia :

Tnv Katavonon Twv CUCTNHATWY TIOPoywyn ¢ Kol EoSLAOTIKAC
aAvoidag

Tn AqPn anodpdocewv otn dtoiknon moapaywync Kat ePpodLaoTIKAC
aAvoidoc (LEow neBOdOAOYLKWV MPOOEYYIOEWVY KOl TTOGOTIKWYV
HneBodwv

Katavonon tng duvapkotntog tne ayopadc kat NpoBAsdn Zntnong
(Market Dynamics and Demand Forecasting)

Tov £Aey)X0 moLoTNTAG KoL TNV a€LoAGynon Twv CUCTNUATWY

napaywync kot epodlaotiknc advoidac (Quality Control and
Evaluation)

Tn xprnyon cvotnuatwyv ERP
Tn Awoiknon Epywv (Project Management)

K. AvdpouTtoonouAog A.E.T./ O.M.A.



{3

OIKONOMIKO i ATHENS UNIVERSITY
MANENMIETHMIO » GF BELONGOMICS
AOHNAON AND BUSINESS

Yroxpewtika Madnuata KateuBuvonc

e Awoiknon Edodlaotikng AAuvcidac (6o E¢aunvo)
e Awoiknon Mapaywync kat Ynnpeowwv (6o E€apnvo)

e Ofuata Emyelpnolokng Epeuvac Kot 2uoTNUATWV
Anodaoceswv (60 E¢apnvo)

e Aloiknon Mototntoc (6o E€apnvo)

e Avaluon Kat ZXeOLOOUOC 2UOTNUATWY ALOVOUNC Kol
Metadopwv (70 E€apnvo)

e Juotnuata Alaxeiplong Emyelpnotlokwy Mopwv (7o E€apnvo)

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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MpoonTikeEC: METAMTUXLOKECG ZITOVOEC

=

H H ®H =

MeTanTuxiaka oe:
# Operations Management
i Logistics & Supply chain Management
# Project Management
# Maritime Studies & Shipping

MSc in Logistics and Supply Chain Management, Lancaster
University

MSc in Logistics and Supply Chain Management, Cranfield University
MSc in Supply Chain & Logistics Management, University of Warwick
MSc in Supply Chain Management, Erasmus University

MSc in International Shipping, Finance and Management

K. AvdpouTtoonouAog A.E.T./ O.M.A.



NMpoontikéc AmacxoAnonc (1)

OIKONOMIKO
MANENMIETHMIO
AOHNAON

* Typical Jobs:

Project Manager

Plant Manager

Supply Chain Manager
Logistics Analyst

Hospital Administrator
Department Store Manager
Purchasing Manager
Logistics Manager
Warehouse/distribution Manager
Quality Control Manager
Business Process Analyst
Production Control Analyst
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Mpoontikéc AltaocxoAnonc (I1)

Airlines

Airport Management
Banking

Consulting

Education

Energy

Government

Retail

Fashion
Transportation/Shipping
Distribution

Health Care

Import/Export

Manufacturing

Non-profit Service Organization
Online Auctions

Food Industry

Port Management

3PL/4PL

Software (ERPs)

Warehousing

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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Mpoontikéc AltaocxoAnonc (I1)

e  AVTAYWVLOTLKO MAEOVEKTNMA: AVATITUCOOUV Uidt OALOTLKA
avtiAnyPn OXETIKA LE TNV ATTOTEAECUATIKA AELTOUPYLA KOl
dlolknon MG ETXELPNONC KOl OITOKTOUV YVWOELC TTOU TOUG
KaBLotoUV avTaywVLIoOTIKOUC O TOUELC OTWC:

— TpApata Zxedtacpou kot Mapoywyng mpoioviwy Kal UTINPECLWY OAWV
TWV KATNYOPLWV TWV ETILXELPNOEWV

— TuApata Logistics ko Supply Chain Management oAwv twv
KOTNYOPLWV TWV ETIXELPNOCEWV

— EmuyelpnoeLg mou mapEXouv unnpecieg Logistics, onwc 3rd Party
Logistics, Metadopikéc Etalpieg, e€eldikeupuévec etalpiec cupfoVAwvY
(rt.x. 4PL)

— Etoupieg ZupBouAwv

— Opyaviopot Kol ETLXELPNOELC oToV TopEA TwV Metadopwy, Ti.X. AAA,
O2E, OAI ka.

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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Mpoomntikéc AltacxoAnonc (1V)

* O JEB €dwoe otn dnuoolotnta pa Alota pe 87 emayyEApata, ywo T
ormola avopevetat OtL Ba undpéet av€énevn {tnon otnv ayopa epyaociog
HEXPL To 2020.

* Ta emoyyEALOTO AUTA EVTAOCOVTOL OE 8 EMLXELPNMHATIKOUC TOMELG:

= Evépyela

= Edodlactikn AAucida

= Yyeia

= [epBailov

=  Texvoloyiec tng MAnpodopikng katl Twv Emkowvwviwv (TME)
" Tpodlua

= MéetaAa

" AoulKa tpoiovta

2EB, 2013 K. AvdpouTtoonoulog A.E.T./ O.M.A.
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Mpoontikéc AmaoxoAnonc (V)

c 12

“kpiowpa” emayyéApota (kotd oepd  katatoéng) otov Topéa NG

Edodlaotikic AAuoidag armo tnv anoPn Twv PLEAAOVTLKWY TIOLOTLKWY OVAYKWY TWV
ETIYELPNOEWV :

2EB, 2013

YrievBuvocg Edpodlaotikng AAucidac (Supply Chain Manager)
YnievBuvoc Metadopwv (Transportation Manager)
YnievBuvoc Logistics (Logistics Manager)

YniadAAnAoc Logistics (Logistics Coordinator)

YrievBuvoc Alavounc (Distribution Manager)

YnievBuvoc E€aywywv (Export Manager)

YnievBuvocg ArtoBnkwv (Warehouse Manager)

Mnxoawvikog Logistics (Logistics Engineer)

YnievBuvocg 2xedlaopov Zntnonc (Demand Planner)
YnevBuvoc Ayopwv/MpounBewwv (Purchasing / Procurement Manager)
YriaAAnAoc¢ ArtoBnkwv (Warehouse Coordinator)

YrievBuvog E€untnpétnong NeAatwv (Customer Service Manager)
K. AvdpouTtoonouAog A.E.T./ O.M.A.
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Mpoontikéc AtaoxoAnong (Vi)

Network Development Manager

Business Development Manager

Quality, Health & Safety Manager '

Supply Chain Manager

e’

Customs Officer [ ? ‘
LS
|' [

()

Transportation Manager

\ Logistics Manager

‘ Logistics Coordinator
. ‘\ Distribution Manager
|

n\ \I

Distribution Planner II 1

SCM [ Logistics Analyst u \

Transportation Planner

Customer Service Manager
Warehouse Coordinator

2EB, 2013

‘¢
Y

I:'r 1 Export Manager
|

|

Warehouse Manager

' Logistics Engineer

Demand Planner

Purchasing / Procurement Manager

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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Mpoontikeéc AmaoxoAnonc (Vi)
e IteAéxn 3 eMMESWV:

— Managers: otpatnywkn Staxeipion tng edpodlaoctiknc aAucidag, (ouvadéc)
TTUX(O KOl LETATTTUXLOLKO, ONMOVTLKN EUMELpL

— Meoaia oteAéxn (m.x. umevBuvog amoBnkng, umevBuvog SLaVoung,
urteuBuvoc mpounBewwv KTA.): ouvadeg / texVoAoyLko mtuyio, (epmepia) =>
onuavtikn EAAELPN KOTOPTIOUEVWV OTEAEXWV

— Epyatiko / umaAAnAKO Suvapko (m.x. SLAOYELS, XELPLOTEG, TIOPOLYYEALOANTITEG
KTA.), TEXVLKN KOTAPTLON

e JtéAeyog Logistics / Epodlaotikic AAvoidac:

— Evdelktika job profiles (XEB, 2013)

— MAAQpn vtodelypata Ko IeEPLYPadEC TOU OVILKELUEVOU EPYAOLWV KOL TWV
QTTOULTOULEVWV YVWOEWV Kol LKAVOTATWYV yla ta 12 “kplotpa emayyEApata”

TOou KAAdou mapéxovtal oTo cUVOECHO:
http://www.sev.org.gr/Uploads/pdf/LOGISTICS.pdf

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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JOB PROFILES

Supply
Chain
Manager

Avaiuon nAnpoopluwv oxenka pe g emdooslg npognBeutiov KaL yevikotepa pe Tig npopnBeleg [Mpnon
npoinoioyiopol kat SLA [service level agreement]].

Avaiuwon twv anoBepatwv kol koBopiopog kpunpiwy yia v alfnon n peiwon 1wv kKikhwv anoBepatog, T
pelwon Twv axpnotwyv ka1 tn BeAnioronoinon g sfunnpetnong 1wy neharcov.

Yuvepyaoia pe toug planners yua tnv npoBAeywn g {ntnong n ™ Snpovpyia oxeblov nou eEoopakidouy N
SloBeopoTnTa Teov VALKV N TWV NpolovIwy.

Ixebioopog kar vhonoinon oAuvoibowy epodoopol nou vnootnpifouy ENXEPNPOTIKEG OTPOTNYLKES, TUVEXGIC
npocappofoyeveg onig petabaMopeveg ouvBnKeg Tng ayopdg, VEEC EMXELPNUATIKES EVKALPIEC N OTPAINYIKEG
Yo TN pelwon Tou KOoToUG.

Avarmuin Suabukaoidov yua 1o ouvtoviopo g Suoxeipiong ng epodioonkng ahuoidag pe alhoug Asmouvpyukoug
TopEelg, OnNwWE oL NWANCELS, TO HAPKETIVYE, TO OIKOVOULKO, N napaywyn, n Suaopaklon tng nowotntag kKAn.

E@appoyn vewv n BeAnwpevov Siadikaowov ng eodaotkng ahuoibag.

Maxeiplon Twv SpooTnploTNTWY NoU OXETI(oVIOL HE TN OTPATINYLKN N TAKTKN ayopad, oxediaopol anamnosww/
npodaypapuwv v vlkwy, anoypa@ng, anoBnkeuvong, nopahabBdv, anootohwv, xelplopol elduv uhKwyv,
pETpLov aopaleiac.

MaporoioUBnon Twv npoBAeyewwv Kol Tng Nnpaypankng {ntnong ya va npoodoplotolv o1 ahhayeg N yua va
kaBoplotolv oL emnmeiwoelg toug oG Spactnpuotnieg thg epobacnkng ahuolbog,

KaBopopog dewwtdov anofoong yia tn perpnon, olykpion n aflohoynon tov nopayoviwy g ahkuoidag
epoblaopol, ONWE TO KOOTOS TOU NPolovIog N N NowInTa.

Maxelpion wov Spaotnplotntoov efunnpetnong nedanwy oupnepthapBavopevng Tng ewcaywyng napayyedag, Tng
KaVonoinong TV NEAGTLIV, TNG ENKOVIVIOE PE TIC NWANTELS KaL TNV Napaywyn, kKaBu¢ Kal T NowTnTac woTte
va eEno(paMifETOl TO OVIOYWVIOTIKO NMAEOVEKINA.
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JOB PROFILES

* Supply
Chain
Manager

Karaypapn duubkaowov ng epodioonkng ahuoibag, onweg o1 poeg pyaoiag, oL XpovolL KOl oL POEE TOU CUCTNHATOC,
Enowvoovia pe npopunBeuteg yia avaokonnon anodoong, npoBAsyeig n alayeg,

Miogpkng napakoAoUBnon g anoboong Tou npopnBeutn wote va NANPOUVTOL OL aNAtNOEL; NOWTNTAC KOl Xpovou
napaboong.

Ixebinopog kol vhonoinon Sobwaowov yia v anoBnkeuon A" YAt N TEMKGV NpoiovTwo.

ZUPPETOXN OTO OUVTOVIOUIO TGOV TUXOV PINXOVOAOYIKIOV arAgyov TNG Napaywyne, ENEKTACEWV TELPAG NPOIOVIIOV N VELV
npoloviwv yia T Soopahon g opahng Kaw eykaypng petaBoong ota owota uAwa, anoBepata N m pon g Napayuyne.

Zuvohkn aflohoynon npopnBeuTiov KOl NG IKOVOMTAG NApaywwyng ToUG N EKNANPLONE TWV UNNPECWKOV TOUC, PECW
EMTONMKOV EMNOKEWPELOV KOL JETPNOELIV.

Zuvepyaoia pe alAa TUNPaTg, oNwg oL NpopnBeeg, 1o TEMVKO Kal auto g SiaoPahong NowTnTag, yia v aveUpeon
KaraAANAWY NpopnBeutuv.

Afiohoynon katadnAou e§onhopol cUpPWVa Pe TG avaykeg, KoBuwg Kal 1o eninebo wov otehexv yua ng Beoag yia m
(POPTWON, EKPOPTLWON, anoBnKeuon KA.

MAonpaypdareuon oV TRV KaL TV Opov JE Toug npopnBeuteg, nwAnteg n 3PL.
Emioyn tponcwv petapopag yia peyiotonolnon owovopiag, ouvbualoviag Tig anooToAEG, HESW TUVOUQOUEVUIV LETaPOpMV
N PHECW TG TUYKEVIPLWONG Kal Snpoupyiag nAnpuwy Qoptiwy.

Enoyn tou npoowmxkol Tou Topea appodomrag Tow, eknaibeuon kal cuvexng napaxkohoUBnon g npoodou Tou.

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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AMOAOXEZ STEAEXQN LOGISTICS/AEA (1/3)

o JUudwva pe tnVv “28% Logistics Management Annual Salary Survey” (HMNA,
2012):

Average Workforce Age Level of Education
_ hign YT Average Salary
ool o oo
<35 10% some NI
Colloge i 2010
35-44 23%
(vear
45-54 41% Degree
55-64 24% MBA $134,575
Degree
65+ 3% Other
Graduate

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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AMOAOXEZ ZTEAEXQN LOGISTICS/AEA (2/3)

® JUMMETEXOVTIEC OTNV €peuva pe B€on “Logistics Manager” eixov HEOEC

gTNoleC anodoyeg mepimou $96.000, evw “Supply Chain Managers” siyxav
kovta ota $130.000 (2011).

e H e&eA&n otn dokntikn tepapyia tng AEA (oo to mio “stdko”, m.y. Fleet
Operations, oto 1o “yeviko/dlokntiko”, .x. SCM Manager) cuvodeUetol
OTtO ONMAVTIKEC AUENOELC 0TO ULOOOAOYLKO TTAKETO!

Job Function Job Function continued
Ghains u g ﬁll Y $127,900 lmpDum Export $91,900 Average Salary
perations . 200
Distribution/ $112,900 . $87,050 J
Logistics Warehousing 2010
ot 3722
Operations Purchasing 569390
el 5113360 $83,250
Transportation In&n;;gi
Planning 113,360 ;
Materials £ 82,685
Handling

N. AVOPOUTOOINOUAOGQ A.E. 1./ U.ILA.
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AMOAOXEZ ITEAEXQN LOGISTICS/AEA (3/3)

e Ytnv EAAAOQ, oL ETACLEC OTTOSOXEC KOlL TTAPOXEC LECALWY OTEAEXWV
logistics (Logistics Manager) otov KAAS0 TwV KATOVAAWTILKWYV TTPOTOVIWV

Kupaivovtal yupw ot 65.000€ (2014).

TuvolMkéC ETRioieg Meiktéc Amodoyé¢ Meoaiwv ETeAeywyv (Managers) yiato 2014
(agopd To gdvoho Tuw eTaipEily Kal TEpihapBave To oTabBepes amobBoyXEs ) Kol PETABANTS Trpip)

Kamnyopia Ap1Bpdg Median* Bonus/TC Aikaiwpa ZuvraBiodoTikd Napoxr
Epyalopévav ITehexmv Mpoaipsong Mpéypappa ETaipixol
Ayopac MeToyav AuToKivijTou
(Stock Option)
Fiumen Resotiros: 11 61 851 12.7% 0% 55% 73%

Manager
T 29 64 319 12.5% 0% 69% 72%
Manager

1 Meoaio otéAcyoc pe maovemomuakes omoudée, 10-12 yodwia oyenkn mpolmmpedia, moAd koA
yveor ayyAmuv kan pie 2-5 uproTapEvous.
2 Meouio OTEAEXOS e TGVEMOTAGKES OTTOUBES, 6-8 XPOvia axEKi] poUmpEsia, KaAr) yvion
tyyAukLiw Kl 2-4 UIOTOEVOUG.
K. AvdpouTtoonouAog A.E.T./ O.M.A.
http://www.kpmg.com/GR/EL/IssuesAndInsights/ArticlesPublications/compensation-benefits-survey/Pages/Default.aspx
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EYXAPIZTQ IN'lA THN NMPOZOXH 2Ax

NMAnpo@opiscg:
Aepiyvu 12, 6°¢ 6po@ocg

n
EpeuvnTtik) Movdada 2uotnudTtwyv Metagpopwyv Kai

Aloiknon¢ E@odiaoTikic AAucidac (ktripio Tpoiag)

TNA. 210 8203930
e-mail: kandro@aueb.gr

K. AvdpouTtoonouAog A.E.T./ O.M.A.
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