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NMPOKHPYZH NEQN OEIEQN
NA EKMNMONHZIH AIAAKTOPIKHEZ AIATPIBHEZ
AKAAHMAITKOY ETOYZ: 2019-2020

To Tunua Mapketvyk Kat Emikowvwviag, tTng 2xoAncg Aloiknong Emixelpnoswv tou
OwovouwkoU Mavemotnuiov ABnvwv, avakowwvel tnv évapén TPOoKAnoNng
ekbNAwong evdladépovtog yla TNV ekmovnon AlSaktoplkng Alatplpng kat KoAel
Toug/TLG evdladepopevous/eg va umtofaAlouy aitnon €wg T 31/10/2019.

H gAdy1otn XpoVviKA SLApKELA yLa TNV OIOVORI Tou AlSakToplkoU AUTAWHATOC gival
Tpila (3) mMAApPN nuepoAoylakd €tn amd TNV NUEPOUNVIO OPLOMOU TNG TPLUEAOUG
OUMUBOUAEUTIKNC EMLTPOTNC.

Mo tnv amoktnon Awbaktopkol AutAwpatog, unoyndlotnta pmopouv  va
unofalouv katoxol MetamtuxtakoU TitAou Imoudwv tNg NUESATAG | OHOTAYWY,
QVaYVWPLOUEVWY 6pupdTwy NG aAlodamrg, oL omoiot/sc evdladépovtal va
ekmovioouv Aldaktopiky Awatplpry oe mpotewvopeva TEedlo €pEuvag, OMWG
epdavilovral mopakATw:

Avaluon kat 2xedlaopocg Aiktowv Edodlacpol

AvoAutikni kot Asikteg Métpnong AvBpwrivou AuvapLkou
ApxttekTovikn Twv Emhoywv kot Zupnepidpopd KatavaAwtn
Blopnxaviko (B2B) Mdapketivyk

Awadnrpion kat Emikovwvia

AleBveG MApKeTIVYK

Aloiknon AvBpwrivou Auvaptkou kat Kowwvikn YrieuBuvotnta
Awoiknon AvBpwriivou Auvapikou ot Mikpopeoaieg Emuxelproeig
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Awoiknon MowiAiag otov KAado tou Alavikou Eumopiou
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. Emiyelpnuatikétnta & Kawvotopia
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. Emelpnuatikotnta oto Atadiktuo
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. Etaupkn Kowvwviky EuBovn & MNpacivo MApKeTIVYK
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. Kapiépa, @UAo kat Kowvwvikd/Oeopiko/Okovoutkd MAaiolo
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. Kataypadn, pétpnon kat Staxeiplon epmelpiag meAdatn
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. MapkeTivyk pun Kepdookomikwv Opyaviouwyv
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. MApKeTIVYK YItNPECLWV
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. Opyavwotlakn AAayn kat Avamtuén
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MoAu-KavaAlkd MApKETLVYK

Moootka urtodeiypata yia tnv BeAtiotonoinon tng Npoodepopevng Motkidiog

Moootikég pEBodol yla tnv Alaxeipion Ecodwyv

Juuneptpopd KatavoAwt ota Pndlakd pEoa Kol eVEPYELEC MAPKETLVYK,

OITOTEAECUATIKOTNTA TWV PECWV KOL EVEPYELWV QUTWV

Ixeblaon SLadIKTUAKWY LOTOXWPWV KAl EUMELpLa XPOTN

TwoAdynon

WuyoAoyia tou Katavalwrtn

Servicescapes

ANAITOYMENA AIKAIOAOTHTIKA

1. Aittnon unoyndotntag (Statibetar otn lpappateic METAMTUXLOKWY KoL

oA wWN
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Aldaktoplkwyv Imoudwv tng 2xoAng Aloiknong Emixelprioewv tou OMA).

AvoAutiko Broypadiko onpeiwpa pe pia pwrtoypadia tunou Stafatnpiou.

Avtiypado Mtuxiov kat AvaAutikr) BaBuoloyia.

Avtiypado MetamtuytakoU AutAwpatog kot AvaAutiky BaBuoAoyia.

MLOTOMOLNTIKO APLOTNE YVWoNg tTNE ayyAwKAG YAwooog erunédou C2/T2.

TouAdylotov U0 CUOTATIKEG ETLOTOAEG amd péEAN A.E.MN. oe pakeAo KAELOTO amod

TOV TIAPEXOVTA TN CUOTATLKA. Ol CUCTATLKEG ETLOTOAEG OO TIOVETILOTNMLOKOUG

eMNVIKWV 1 aAodanwv Wpupdtwy Ba MpEmeL va oXoALalouv TNV akadnuaikn

nolotnta Tou uroyndiou.

QwTtotuTia acTuvoukn tavtotntag (i Stafatnpiou).

TuXOV EMLOTNHUOVIKEG SNUOOLEVOELG, Lovoypadleg, KATL

9. ‘EkBeon LepapXNUEVWY EPEVVNTIKWV EVOLADEPOVTWV KAL TIPOTEPALOTATWV.

10. MNpooxédio tng mpotewvopevng didaktopikng dlatplPrg, to omoio Ba mpemelL va

nepAapBAVEL AMOPALTATWG .
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Tov titAo Tou mpotelvopevou Bépatoc tne Statplpnc.

Meplypadr) Tou MPOTEWVOUEVOU BEUATOG SLEAKTOPLKNG SLaTtpLBng.
Meplypadry tou oKOMoU TNG SLOAKTOPIKAG Slatplfrc Kabwg Kot Twv
ETLUEPOUG  OTOXWV (TwV POOIKWY  EPELVNTIKWY  EPWTINUATWY N
npoPfAnuatwy ota omoio Ba amavinoel, 1 Kol Twv ELOIKOTEPWV
unoBéoswv TIG omoieg Oa umtoBalAel os EAeyxo).

EKTIHNON TWV MPOCSOKWHUEVWY ATIOTEAECUATWV.

Mpotacn tng epeuvnTikng peBodoloyliag mou mpokeLtal va akoAouBnOeL.
ZTOLXELO TPWTOTUTILOG TOU TPOTELVOEVOU BEpaTOG.

EvSeiktikn BLBAloypadia.

11. OtéAmote Umopel va eVICXVUOEL TO ETILOTNUOVLKO Kal EpeLVNTIKO IPodiA tou/tng
vroyndiouv/ac.



O untoyndLot, oL omoiotl £(ouv 0TV Katoxr Toug TitAo omoudwv amnd tnv alodamnn),
odpeilouv va KataBEoouv TLOTOMOLNTIKO AvVAYVWELONG TNG LOOTLUIAG TOU amd Tov
AOATARN (http://www.doatap.gr).

H ouvtaén tou Mpooxediou tng mpotewvopevng Stdaktoptkig dtatpPig He tn popdn
KOlL TO TIEPLEXOUEVO TIOU avadEPOnKe mapandavw, anoteAel anapaitnta npolnodbeon
yla tnv amodoxr tne mpotacnc eknovnong tng Stdaktopikng dtatplpnc. Na to Adoyo
auto, Ba mpénel ot umoPrdlol va EMKOLVWVIICOUV TIPWTA HE TOV TIPOTEWVOUEVO
unevBuvo kaBnyntr tou TuRUatog MApPKETIVYK Kal Emikowvwviag. MNa meplocotepeg
TAnpodopieg ya 1O aKAdNUAIKO TPOCWTIKO Tou TUAMOTOG MAPKETIVYK Kal
Emukowwviag, ot vumoyndlot Ba mpémel va enokepBolv 1O OULVOEOUO
https://www.dept.aueb.gr/el/mbc _dep), and tov onoio Suvavtal va evnpuepwbBolv

yla Ta ETLOTNHOVIKA eviladEpovTal Twv peAwyv A.E.NM.
Ta poavadepBEvTa SIKALOAOYNTIKA TIPETIEL VAL OTOCTAAOUV:

o) NAeKTPOVLIKA, otn SlevBuvon e-mail eskevi@aueb.gr, kat

B) eyypadwg, otn Mpoppoteia Metamtuyxlakwy Kal AlSOKTOpIKwY Xmoudwv TNg
IxoAn¢ Awoiknong Emxelprioewv, tou Owovouwkou Mavemniotnuiov ABnvwy,
EveAntidwv 47a & Aeukadoc 33, 113 62 ABrva, 7°° 6podoc, ypadeio 705.

Ma meplocotepec mAnpodopiec ol umoPndlol pmopolv va amsuBivovial oTov
Kavoviouo Atbaktoplkwv Imoudwv tou TuApoato¢ MApketivyk & Emikowvwviag Kot
oto tnhA.: 210 8203 622.

ABnva, 11 ZenteuBpiov 2019

O MNpoedpog Tou TUAUATOG O Nputavng
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KaBnyntng BAdoLog ZtabakomouAog KaBnyntng EppavounA A. Makoupakng

%* OL UTTOYPAPEC UNAPYOUV OTO MTPWTOTUTTO TTOU SLATNPEITAL OTO QPYELO TOU POpEQl.



