OIKONOMIKO
MANEMIETHMIO
AOHNON

ATHENS UNIVERSITY
OF ECONOMICS
AND BUSINESS

FTPAMMATEIA METANTYXIAKQN KAI AIAAKTOPIKQN ZNOYAQN
EveAnibwv 47 A & Aeukddog 33, 113 62 ABrjva. TnA.: 210 8203 614, 210 8203 622, 210 8203 865
Evelpidon 47 A & Lefkados Street, Athens 113 62 Greece. Tel.: (+30) 210 8203 614, 210 8203 622, 210 8203 865
E-mail: postgrad_sob@aueb.gr / www.aueb.gr

TMHMA MAPKETINTK & EMNMIKOINQNIAZ

NPOKHPY=ZH NEQN OEZEQN
rNMA EKNMONHZIH AIAAKTOPIKHE AIATPIBHSZ
AKAAHMATKOY ETOYZ 2020-2021

To Tunua Mapketivyk Kat Emikowvwviag, tTng 2xoAng Aloiknong Emixelpioswv tou
OwovopwkoU Mavemotnuiov ABnvwv, avakowwvel tnv €vapfn mPOOKANCNG
ekdnAwong evéladépovtog yla tnv ekmovnon Adaktoplkng AwatpiBn¢ kot KaAel
Toug/Tic evdladepduevouc/ec va umoBaiAouv aitnon €wc tig 30/10/2020.

H eA\dxlotn XpoviKA SLapKeLa yLa TNV armovoun tou Atdaktoplkol AutAwpatog eival
Tpla (3) mMARpNn nuepoAoylakd €tn amod TNV NUEPOUNVIO OPLOMOU TNG TPLUEAOUG
OUUPBOUAEUTIKAC EMLTPOTINC.

MNa tnv anoktnon Adaktoptlkol AtmAwpatog, urtondlotnta prnopouv va urtofdiouv
katoxolt Metamtuxtakol Tithou 2Zmoudwv 1TNG nuedamng 1  opoTaywv,
QVOYVWPLOUEVWY I8pUHATWY TNG aAlodamng, ol omoilol/s¢ evdladEpovral va
ekmovnoouv Aldaktopiky Awatplfry oe mpotewvopeva Tedla  €peuvag, OMWG
eudavilovial mapakaTw:

AM\ayEg otov Epyaoioko Xwpo

AvaAuon kat Zxedlaopog Aiktuwv Edodlaopou

AvoAutikn kot Aeikteg Métpnong AvBpwriivou Auvapikol
ApxLtektovikn Twv Emloywv kat Zupmnepidopd KatavoAwtn
Blopnxaviko (B2B) MapKeTivyk

Awadnrpion kat Emikowvwvia

AleBvEG MApKeTIVYK

Awoiknon AvBpwrivou Auvapikou ot Mikpopeoaieg Emuxelprnoeig
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Awoiknon MowiAiag otov KAado tou Altavikou Eumopiou
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. Emxelpnolakn AvaAutikn kat Epappoopévn Texvntry Nonuoouvn
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. Emyelpnuatikotnta kot Kawvotopia
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. Emelpnuatikotnta oto Atadiktuo
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. Etatpikn Kowwvik EuBuvn & MNpdoivo MApKeTLVYK

[EY
IS

. O@¢pata QuUAou og Opyaviopoug Evtaong N'vwong
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. Kataypadn, Meétpnon kat Alaxeipion Eunetpiog MeAdtn
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. MapkeTtivyk pn Kepdoaokomikwv Opyaviopuwyv


http://www.aueb.gr/
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MApKETIVYK YTINPECLWV

Opyavwotakn Wuxohoyia kat Zupnepipopd
Opyavwolakn Zuwnn

MoAu-KavaAko MApPKETLVYK

Juunepipopd Koatavadwtr ota Wnolakd Méoa kot Evépyele¢ MAPKETLVYK,
OTOTEAECUATIKOTNTA TWV LECWV KOl EVEPYELWV QUTWV
Zxeblaon Atadiktuakwy lotoxwpwv Kat Epmelpia Xpriotn
TwoAdynon

Wndlakog MetaoynUaTIOUOG

WuyoAoyia tou Katavalwtn

Servicescapes

ANAITOYMENA AIKAIOAOTHTIKA
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Attnon vunoyndotntag (SwatiBetar otn lpappateio MEeTamTuylOKWY Kol
Aldaktoplkwyv Imoudwv tng 2xoAng Aloiknong Emxelprioewv tou OMA).
AvaAuTiko Broypadiko onueiwpa pe pia pwrtoypadia tumou dtapatnpiou.
Avtiypado Ntuxiou kat AvaAutikr) BaBuoloyia.

Avtiypado Metamtuxtakou AutAwpartog kat AvaAutiky BaBuoAoyia.
MOTOMOLNTIKO APLOTNC YVWonG TNS ayyAKAG yYAwooag sruedou C2/T2.
TouAdylotov SU0 CUOTATIKEG ETLOTOAEG o péEAN A.E.MN. oe pakeAo KAELOTO amod
TOV TOPEXOVTA TN OUOTATIKY. Ol CUCTATIKEG ETMLOTOAEG QMO TAVETLOTNULAKOUG
eMANVIKwV 1 aAAodanwv Wpupdtwy Ba mpémel va oxoAldlouv TNV akadnuaikn
nolotnta Tou umoyndoiou.

QwTtoTuTia acTuVouLKN ¢ Tautotntag (1 dtafatnpiou).

TuXOV EMLOTNHUOVIKEC SNUOOCLEVOELG, pLovoypadieg, KATL.

‘EkBe0n LEpAPXNUEVWY EPEVVNTIKWV EVELAPEPOVTWV KL TIPOTEPALOTITWV.

Mpoox£SLlo TN TPoTeLVOUEVNCG SLBaKTOPLKAG SlatplPrg, To onolo Ba mpeénel va
TIEPAOUBAVEL OMOPALTATWG .
i.  Tov TitAo Tou MpotelvOpevVoU BEpatog Tng StatplPig.

ii. Meplypadn tou mpotewvopevou Bpatog SLEakTopkng SLatpLpnc.

ii. Nepwypadn tou okomol tnNG Sdaktoplkng SlatpPng kabwg Kal Twv
ETUPEPOUG OTOXWV (Twv  PBOOWKWYV  EPELVNTIKWY  EPWTNUATWY N
NpoPBANUATWY oTa omoia Oa amavTAOEL, 1] KAl TwV ELGIKOTEPWV UTIOBECEWV
TIC omoiec Ba utoBAAAEL o £AeyXO0).

iv.  EKtipnon Twv mpoodoKWUEVWY ATIOTEAECUATWV.

v. Mpotacn tng epeuvnTikng peBodoloyiag mou mpodkeLtal va akoAouBnBeL.

vi.  ZTOLXEla MPWTOTUTILOG TOU TIPOTEVOEVOU BEpaToC.

vii.  Evbewktikn BLBAoypadia.



11. Oténmote Unopel va eVICXVUOEL TO ETILOTNUOVLKO Kal EPEUVNTIKO TPOodiA Tou/TNg
urnoyndiouv/ac.

Ot urnoynidlol, oL omoiol £xouv oTNV KATOXN Toug Titho omoudwv amnod tnv aAlodamn,
odpeilouv va KATtaBECOUV TILOTOMOLNTIKO QVAYVWELONG TNG LOOTIUIag Tou amd Tov
AOATARN (http://www.doatap.gr).

H oUvtaén tou Mpooxediou TNG MPOTEWVOUEVNG SLOOKTOPLKNG SLaTpLBng Le T Hopdn
KOl TO TIEPLEXOUEVO TtoU avadEPOnKe mapandavw, anoteAel anapaitnta npolindbeon
yla tnv amodoxn tng mpotacng eknovnong t¢ Sitdaktopikng dtatpfng. Na to Adyo
auto, Ba mpémnel ol umoPndlol va ETIKOWVWVAOOUV TIPWTA HUE TOV TIPOTELVOUEVO
umevBuvo kabnyntr tou TuApato¢ MAPKETIVYK Kal Emikowvwviag. MNa meploocotepeg
mAnpodopieg ya 1O aKadNUAIKO TPOCWTIKO TOU THAHATOG MAPKETVYK Kol
Emkowwviag, ot vumoyndot Oa mpémel va emokedpBolv TO OUVSEGHO
https://www.dept.aueb.gr/el/mbc_dep), and tov omoio Suvavtal va evnuepwBouv

yla Ta ETULOTNUOVIKA evlladépovTal Twv peAwv A.E.M.
Ta npoavadepBevta SIKOLOAOYNTLKA TIPETIEL VAL OMOCTAAOUV:

o) nAektpovika, otn StevBuvon e-mail eskevi@aueb.gr, kat

B) eyypadwg, pe amootoAn amiol taxudpoueiou, otn Mpappateia MeTamTtuxLoKwy
Kot Atdaktoplkwyv Zrmoudwv tn¢g ZxoAng Awoiknong Emxelprioewv, tou OLKOVOULKOU
Mavemotnuiov ABnvwy, EveAntidwv 47a & Asukadog 33, 113 62 ABrva, 7°¢ 6podog,
vpadeio 705.

MNna neplocodtepe mAnpodopiec ol umoyndlol pmopolv va ameuBuvovtal OTov
Kavoviouo Albaktoplkwy Imoudwv tou TURHaTto¢ MApKeTIVYK & EMikolvwviog Kal oTo
tA.: 210 8203 622.

ABnva, 23 ZenteuPpiouv 2020

O Mpoedpog Tou TUAUATOG O Mputavng
3 %k
KaBnyntrig 2epyLog Anuntpladng KaBnyntrg Anuntpng Mmoupavtwvng

* 0L unoypaéc éxouv Tedel 0TO MPWTOTUITO TTOU TAPAUEVOUV OTO aPYEL0 TOU popéa.
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