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5 jobs WORLD
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a decade ago

https://youtu.be/CaaAva8zmW8



https://www.weforum.org/videos/5-jobs-that-didn-t-exist-a-decade-ago
https://youtu.be/CaaAva8zmW8
https://www.weforum.org/videos/5-jobs-that-didn-t-exist-a-decade-ago
https://youtu.be/CaaAva8zmW8
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Big data analyst

The amount of data in the digital universe
Is doubling every two years
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Digital account manager



E-commerce specialist
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The Future of Jobs Report 2018

Table 3: Examples of stable, new and redundant roles, all industries

Stable ol Recuncant Roes

Managing Directors and Chief Executives

General and Operations Managers*

Software and Applications Developers and
Analysts*

Data Analysts and Scientists*

Sales and Marketing Professionals*

Sales Representatives, Wholesale and
Manufacturing, Technical and Scientific
Products

Human Resources Specialists

Financial and Investment Advisers

Database and Network Professionals

Supply Chain and Logistics Specialists

Risk Management Specialists

Information Security Analysts*

Management and Organization Analysts

Electrotechnology Engineers

Organizational Development Specialists*

Chemical Processing Plant Operators

University and Higher Education Teachers

Compliance Officers

Energy and Petroleum Engineers

Robotice Specialists and Engineers

Petroleum and Natural Gas Refining Plant
Operators

Data Analysts and Scientists*

Al and Machine Learning Specialicts

General and Operations Managers*

Big Data Specialists

Digital Transformation Specialists

Sales and Marketing Professionale®

New Technology Specialists

Organizational Development Specialists®

Software and Applications Developers and
Analysts*

Information Technology Services

Process Automation Specialists

Innovation Professionals

Information Security Analysts*

Ecommerce and Social Media Specialists

User Experience and Human-Machine
Interaction Designers

Training and Development Specialists

Robotics Specialists and Engineers

People and Culture Specialists

Client Information and Customer Service
Workers*®

Service and Solutions Designers

Digital Marketing and Strategy Specialists

Data Entry Clerks

Accounting, Bookkesping and Payroll Clerks
Administrative and Executive Secrataries
Assembly and Factory Workers

Big Data
specialists

Client Information and Customer Service W,
Bueinese Services and Administration M
Accountants and Auditors
Material-Recording and Stock-Keeping Cl

Social Media
Specialists

General and Operations Managers®
Postal Service Clerks

Financial Analysts

Cashiers and Ticket Clerks
Mechanice and Machinery Repairers
Telemarketers

Electronics and Telecommunications Installers

and Repairers
Bank Tellers and Related Clerks
Car, Van and Motorcycle Drivers
Sales and Purchasing Agents and Brokers

Door-To-Door Sales Workers, News and Street

Vendors, and Related Workers
Statistical, Finance and Insurance Clerks
Lawyers

Innovation
Professionals

Digital
Marketing
Specialists

Source: Future of Jobs Survey 2018, World Economic Forum.

Note: Roles marked with * appear across multiple columng. This reflects the fact that they might be seeing stable or declining demand across one industry but be in

demand in anather.

WORLD
ECONOMIC
FORUM
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TA NEVTE NPWTA TUNKATA OTA OMOIA Of
£pWTNOEVTEG gival npoBupol va engvdugouv
NEPICCOTEPO YIA T OIATHPENON TWV TAAEVTWV
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- randstad

HR Trends Survey 2018
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b2b sales representative

brand manager

business development manager

country sales manager

digital marketing manager

e-commerce marketing manager

key account manager (including commercial, sales representative)

marketing & communications manager

marketing assistant

marketing manager

merchandiser

PR & communication manager

product manager

regional sales manager

retail sales manager

sales analyst

sales director

sales engineer

store manager

trade marketing assistant

trade marketing manager

pewTog moBoc oe Eupw (14 pextoi pioBoi To ypovo)

-

XAUNAGTEPN upnAoTepn

_{

et

_|

A

1.800
2.500
3.500
2.000
2.200
1.800
2.700
1.100
3.200

2.500
3.500
6.000
3.000
2.500
3.000
3.200
1.300
5.000
1.200
2.500
2.300
3.500
3.200
2.000
6.000
3.000
3.000
1.800
3.500

2.000
1.900
2.500
2.800
1.500
4.000
1.700
1.200
1.500
2.300

RANDSTAD | HR Trends Survey 2018
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60% 55%
52% 519,

50% 48%
43% 43%
40%
30%
20%
10%
0%

49%

42%

P
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AEOZ OIK OAE AOXPH MKT TAHP ZTAT

Mnyn: Epevva Amogoitwv OikovouikoU lNavemotnuiov ABnvwy, Xemtéufpiog 2018
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Nwc¢ E€omAileL to Tunpa

MOapPKETLVYK Kal ETtikowvwviag 94
Touc ArtodoLTouC TOU VLo pLa
Ertituxnuevn Kaplepa;

MARpPELC E¢ewlbikevon ot ZTOXEVMEVN KOl
YVWOELG 0TN ONMOVTLKOTEPEG OUVEXNG
Sdtoiknon TAOELC TNG gvéuvapuwon tTwv

ETUXELPOEWV oLyopOLG soft skills
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The Future of Jobs Report 2018

Table 4: Comparing skills demand, 2018 vs. 2022, top ten

Today, 2018 Trending, 2022 Declining, 2022

Analytical thinking and innovation Analytical thinking and innovation
Complex problem-solving Active learning and learning strategies
Critical thinking and analysis Creativity, originality and Initiative

Active learning and learning strategies Technology design and programming
Creativity, originality and initiative Critical thinking and analysis

Attention to detall, trustworthiness Complex problem-solving

Emotional intelligence Leadership and social influence
Reasoning, problem-solving and ideation Emotional intelligence

Leadership and social influence Reasoning, problem-solving and ideation
Coordination and time management Systems analysis and evaluation

Manual dexterity, endurance and precision
Memory, verbal, auditory and spatial abilities
Management of financial, material resources
Technology installation and maintenance
Reading, writing, math and active listening
Management of personnel

Quality control and safety awareness
Coordination and time management

Visual, auditory and speech abilities
Technology use, monitoring and control

Source: Future of Jobs Survey 2018, World Economic Forum.
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SKILLS COMPANIES DEMAND IN NEW GRADUATE BUSINESS SCHOOL HIRES Babpo arov omroio o1 amoudiég ovo Ty l“; MapkeTivyk Kat
Based on a Standardized Measure of Required Skill Proﬁciency EITIKOIV(DVIGC EVIOYXUOAV OUYKEKPLIMUEVEQ ££IOTI‘|‘I’£C.

TeXVIKEC TOpouaiaong

Oral communication

Listening skills MpodopLkr emikovwvia

Written communication
Presentation skills YrevBuvotnta 5,36
Adaptability ]
Integrity ] AvATTUEN NYETIKWVY XOPOKTNPLOTIKWY 5,26
Ability to value opinions of others ]
e ' Avérzugn kpuic oxénc - I
Cross-cultural sensitivity ]
Ability to follow a leader |
Quantitative analysis
Qualitative analysis
Negotiation skills Anpoupyotnta 5,14
Core business knowledge
Innovation and creativity ] AVAAUTIKA oKEYN 5,07
Ability to inspire others ] Communication
Strategic vision | Teamwork
Delegation skills ] [ Leadership
| L Fparei emwowwvia IS
Specific language skills ] Managerial
Managing decision-makingprocess [ ]
Managing task environment [ ] ArnoteAeopatikr Staxeipion xpovou 4,94
Managing strategy and innovation [ |
Managing human capital [ | EmiAuon mpoBAnuatwy 4,87
Managing administrative activites [ ]

} | 0,00 1,00 2,00 3,00 400 500 6,00 7,00
Low High

Standardized measure of required proficiency

Yxedlaouog Spdong / €pyou 5,17

ANPn anodpacswv 5,05

(Mnyn: épguva amooitwv TuApatog M&E MAPTIOX 2018)
GMAT

Source: GMAC (2014) Corporate Recruiters Survey
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WHAT OUR STUDENTS SAY

"To turjua MApKETIVYK & ETKOIVWVIOG
anmeVBUVETaI € - KAl OIalIOPPVEI -

avBpwmToU¢ ps[(pmmj OKEYN,

(" Gnuiovpyikétnta ka)raboc Via GUVEXD

e&€Aién. To mAoualo mpoypauua amovdwv

aVoIyel TOAEC MPOOMTIKES Kal Jivel OAa T

WHAT OUR STUDENTS SAY

"To tunua Mapketvyk & Emikovwviag
BpIokOTQVY OTIC MPWTEC IOV EMAOYEC yIaTi

guvoUdlel 0Aa Ta epyaAgior Tou pdvatd psw]

Al0OPOTTIKA EPYNTTHPIN, TAPOUTIATEIC,
ekdnAaeic, rpoypdupata aviaAAaync ko

[ anapQITNTA EQOJIA YIO UIA EMTUXNUEVN

aTad103pOYIN OTO XWPO TWV EMXEIPNTEWV. '

MAYAOZ ZYMENTHZ
doltnTNg - 40 £10¢

QKTIKI)C AOKNONCKABIOTOUVY TO TUNUA pia
e&aIpETIKA EmAoyr!"

KATEPINA ZArOPAPH
dortnTNG - 40 £10¢




N€EVE yLa to Tunua

"AlcOavopal mpaypatikd TUXEPOG IOV Eipatl amopolitog Tou THpatog Mapketivyk Kat Emkolvwviag
(tou OikovopikoU Mavemotnpipv ABnvwv. Katd tnv Sidpkeia Twv 6moudwv pov, Siévuca éva oAU
Opop PO YVWOTIKO Tagidl, e§epeuvwvrag ta mAéov emikalpa OEpata Tov emyePNHATIKOU KOGHOoU. To
THRHA TPOOPEPEL Eva EEAIPETIKO TIPOYPAHA OTIOUSWV, TTOU TPOKAAEI YVWOTIKA TOUG (POITNTEG KAl
tolc BonBd va XTioouv £va SnoYpyIKo Kat amoTEAECPATIKG tpéno oKéPNG. O1Kabnyntég
npooeyyi{ouv pe Osppn ™mv Gléaoxaha, Ka)@m'ovrac TOGO TIG Gswpntu(eq, 000 Kal TIG TIPAKTIKEK

TMAEUPEGTWY € U KaTAQPEPA VA ATTOKTHOW
MOAUTIHEG YVWOELG Kal §E§10TNTEG, aAld Kat va avantuXOw cav emayyeApatiag Kat cav avlpwmog, Katt

(' yia to omoio Ba ipat mavra suyvwpwy.”

Avdpéag Niwtng, mruxiovuxog 2018
Business Development Associate, EY
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MeAétn «Eknaidevon,

TuApo MApKETIVYK Kot
Erxepnpatikotnta kot AltacxoAnon EMKOWWVIOC
2017»
, 0 \ Twv anodoitwv Bewpouv ot EAafav
WV VEQWV BEWPET OTI TO

npoetoiuader yia tnv ayopa ayopd spyociog

0/ bt s % Ao TO TUA KA TLG AoPAiTNTES
82 " EKNAIOEVUTIKO OUOTNUA JEV TOUC 69 YVOOELC Kol SEELATNTEC WC TIPOC TNV

£gpyaoiac®
76%) mamsiiomr  ((46%)  marmstee oo e
pakTwKi doknon
-€NDeavoR
Mnyn: Endeavor Greece, Mnyn: Epevva Arto@oitwv OLKovouLKoU

http://endeavor.org.gr, 2017 Maveniotnuiov A9nvwy, ZentéuBpioc 2018
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EZAMHNO 3

"Epaba evianka Meppavikd
napdAnAa pe 10
Navermotpio”,

\

EZAMHNO 7

"Enéela my karevBuvon g
"AvaAutikig Aladukrion”
METE Mo mapovaiaan 1wy
KaTELOOVOEWVY TG OXOAC"

EZAMHNO 1

"NapaxoolBnoa eloaywyika
pabrpara, onwg n "Aloiknon
Emixeipoewv"” kain
"Eloaywyn o1o Mapketivyk"
KOl QTEKTNOQ KAADTERN YVWOT)
0L aVTIKEIPEVOL Gueoa”,

"MapanAa pe T oxoAn,

opada 1ou Tpfparog, Get
Involved",

EZAMHNO §

"Zuppeteixa oto npdypappa
Erasmus oto Naverotipio
Freie Universitat Berlin ¢
leppaviag yia tva eéaunvo”.

EZAMHNO 7

"AoONeWa yiar 6 pives, amo Tov

loUAI0 EXPI TOV AEkEpPpIO 0TV

"BAYER HELLAS", ot mAaioic
116 TepaKukig doknong'".

EZAMHNO 8

"Exava npaktikr Goknon omy
"Loreal" ot ABrva péow Toy)
TIPOYPAPHATOG TIPAKTIKAG TTOU
UTTaPXE! OTO TIAVETUIOTI IO, WY
marketing assistant”,

ao)OANBNKa Je T eBeAOVTIKA

EZAMHNO 1
""Zekivnoa pe evBovoiaapd
portnukn {wh 010 TP g

ETUAOYAG HOU Kai yvwpioa Toug
oupgoItnTég pou",

g
i

EZAMHNO §

ton0p
v

"TeAetonoinoa ta AyyAikd jiou,
Kavovtag palnpaa yia 1o
Proficiency”.

h

EZAMHNO 8

"Mpa pabipata emioyne,
Onwe Tov "Mpoypappatiopd”
Kol 16 "Alampaypatedoerg”, 1o
ornoia pov édwoav pia
KkatebBuvon 6oov agopd 1o
PETATTTUXIaKG Lou”,

BASED ON TRUE STORIES

BASED ON TRUE STORIES

KkaBax, rpooavatoAilopa oe

EZAMHNO 2

"Ovrag 1dn éva e§dunvo oto
MNavertotpio, 10 Sedtepo
e§apnvo pov paiveral e0koAo
ka8 Exw karaAdpel Tig
ananioel g oxoNg".

3, 21

EZAMHNO 3

"Mvwpiloviag Toug oupormiEg
pov, Epaba yia 1ov Pnropikd
OpiAo Tou ONA kat Eyva péAog,
OUMPETEXOVTC OTIC EXSNAGIOEI
Toug”,

EZAMHNO §

"Elnoa yia éva €106 ot
Zrpaopolpyo, and drou nipa
Kkai de0TEpPO Mruyio amo 1o
Ecole de Management
Strashourg, ptow 1ov
Erasmus’,

EZAMHNO 7

"EnéAeka v katedBuvon
"Wngiaxd Mapketivyk”,

i OXETKN KapiEpa'”,

EZAMHNO 8

"ONoKAPWOT TIC OTIOLSEC HOU
ota 4 €t kai avalnto 1o

KATGAANAO TEpOYpappa yia Tig
perartruyiakés oToudig pou”,

BASED ON TRUE STORIES

EZAMHNO 2

"Zoppetelya oty Gearpikn
opdda g oxoMG Kal ywpiod
evdiagépovia aropa and aAAa

phpara’

EZAMHNO 3

"MapakoAovBnoa 1o pddnua e
"Aioiknong AvBpwrivou
Auvapiko0" 110V anotéAeoe
opbdanuo oty erAoy
Kare0Buvong apydrepa’,

EZAMHNO §

"Huouv péog g
0pyavwTIKNG opddag 1ou
TEDXAUEB, 1o diopyaviveral
Hid popd 1o xpdvo",

EZAMHNO 7

"Ekava aftnor) yia repaktikr
Goknan d00 pnvov oto
EEWTEPIKO KAl OLYKEKPILEVT
010 BEAYI0, it TOUG

KOAOKaIpIVOOG prjveg'",

EZAMHNO 8

"I6puoa ) diki) pou startup
padl PE TOUC CURPOITNTEC HOL K
TWpa v e§eAloow, pe Ti¢
YVWOOEIG 1oV EAafa aro
OxoN)".

BASED ON TRUE STORIES
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Avarmtuén MNpoowrmikwy Kot
opadkwv AsElotnNTtwv (soft skills)

Narto 2020:
Stay tuned: www.dept.aueb.gr/mbc
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